
















Spa Etiquette
Do I have to make a booking?
Yes, please visit the spa reception or phone to book a reservation, especially on weekends.
If you are an in-house guest, please dial spa extension 810 or hotel extension 0.

Do I have to be exactly on time?
Please arrive at the Spa at least 10 minutes before your treatment time to enjoy in our 
relaxing lounge. Late arrival may result in your treatment time being reduced so that the
next guest is not delayed.

What will happen if I don’t show up?
Guests will be charged a 50% cancellation fee for treatments cancelled less than 8 hours 
in advance.

Can I use my mobile phone?
To fully enjoy your spa treatment and for the comfort of our guests, the use of  mobile 
phones is not allowed in the Spa area.

What about my valuables?
Please place all your belongings, (including handphones) in a secure place.We provide 
lockers in the Spa for your use. However, the Spa does not assume any liability for personal 
items.

What if I am pregnant or have health problems?
Please advise our staff when you make a booking so we may advise what treatments are
safe for you.

What Spa Treatment and Services are offered?
All treatments and services offered are stated on our Spa Menu. We appreciate our guests’ 
consideration to be respectful to our therapists. Please do not request for services that are 
not stated.


